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1. IEJHA NIPAKTUKHN
Iensmu mpon3BoACcTBEHHONW mpakTHKK (CepBHUCHASI) SBISIOTCS 3aKpEIUICHUE 3HAHWN M YMEHHHA B

obmactu Pa3sBUTUA TEXHOJIOTHI mpomnecca cepBuca, NCUXOJIOTHICCKUX ocobeHHOCTEN B3aHMOHeﬁCTBHﬂ C

MOTpeOUTESIMM B KOHTAaKTHOM 30HE M DPAa3BUTHA TIPOIECCOB CEPBHCHOM MAEATEIHHOCTH C Yy4YETOM

pasTUIHBIX (GAKTOPOB.

2. 3AJJAYU MTPAKTUKHN
3amagyaMu TPOU3BOACTBEHHOMN NTPakTUKH (CepBHUCHAS) SABIISIOTCS

- O3BHAKOMUTLCA C ACATCIIbHOCTBIO MPECATNIPUATUSA C(l)epI:I Typu3ma,

- OBHAKOMUTECA C TEXHOJIOIUAMU IIpOoIECCa CEPBUCA, B TOM YUCJIC NHHOBAIITMOHHBIMU

- BBIBUTH MpPOOJIEMBI OOCITY)XMBaHHA TOTpeOWTeNell B KOHTAKTHONW 30HE W TPEUIOKHUTH

PCKOMCHAAIIMH 1O UX COBCPHICHCTBOBAHHIO,

- pa3BUTHh HABBIKM U3y4YCHHs HAYYHO-TEXHUYECKOW MH(POPMAIUU MO CEPBUCHOHN JEATEILHOCTH W

YIpaBJICHHUIO MIPEINpUsITHEM c(ephl cepBHCa.

3. MECTO IIPAKTHUKH B CTPYKTYPE OIIOII

JlpeniecTByromnue TUCIUILTAHBL (KypPCHI,
MOIYJIH, TIPAKTHKH )

[Mocneayronue MUCIUILTAHBI (KYpPChI, MOYJIH,
MIPaKTHUKH)

Breaenne B npodeccuio

YmpaBneHue KaueCTBOM B TypU3Me

CepBI/ICHaH ACATCIBbHOCTD

3KCHepTI/IBa 1 AUarHoCTuka 00BEKTOB TypUu3sMa

MeHeKMEHT B TypU3Me

[IpousBojcTBeHHAs MpakTHKa (OpraHU3aIMOHHO-
yIIpaBJICHIECKAas)

OpraHuzanysi M IUIAHUPOBAHUE JAEATEIIBHOCTH
NpeNNpUITHN CEpBHCA

IIpon3BoACcTBEeHHAS IPAKTHKA (TIPEITATUIOMHAS )

VYueOnas mpaktuka ([IpakTrka 1O MOyYEHUIO
MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

T OCyaapCTBCHHAA UTOTOBAsA aTTCCTALIUA

4. ®OPMbI U CITOCOBLI MPOBEJAEHUS ITIPAKTUKHU
IIponsBoacTBeHHas mpaktuka (CepBHCHAs) MPOBOMUTCSA B IUCKpeTHOH ¢opme. Crocod MmpoBemaeHHs

IMMPAKTHUKU — CTAllMOHAPHAA WJIN BbIC3IHAA.

5. MECTO U BPEMs ITIPOBEJEHUA ITPAKTUKH
bazoii mpoBenenust mpousBoAcTBeHHOM npakTUKU (IIpakTuku TO mMoMy4YeHHIO NPO(ECCHOHATBHBIX

YMEHHI | OTbITa POeCCHOHATBHON AEATETHPHOCTH) 00YJIAIOIIUMUCS ABISIOTCS MPEINPHUITUSI TyprU3Ma,

cepBHca WK 00pa3oBaTebHAs OpPraHU3aIusl.

[IpousBoacrBennas mnpaktuka ([IpakThka 1O MOMYYEHWIO NPOPECCHOHANBHBIX YMEHMH U OIBITa

podeCCHOHANBHON ACATSIEHOCTH) TMPOBOAUTCS B IIeCTOM TpuMecTpe (ouHas (opma oOydeHUs) U

JEBITOM TpuMecTpe (3a0uHas popma o0ydeHus).

6. IIJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHUS ITPU NPOXOXKAEHUU ITPAKTUKHN

dopmMupyeMble KOMIIETCHLIUH
(K01 KOMIIETEHIIMHU, YPOBEHB)

[Inanupyemsie pe3ynbTaTbl 00ydeHHs Ha JaHHOM

oTale (bOpMI/IpOBaHI/I}I KOMIICTCHIIMH

(OK-3)cmmoco6HOCTHI0 K KOMMYHHKAITUN B YCTHOU

3HATh OCHOBBI SKOHOMHYECKUX 3HAHWHA B 00JIACTH

U TNUCHhMEHHOW (¢opMax Ha PYCCKOM U | CEpBUCHOMN NeSITeNTFHOCTH, OCHOBBI
WHOCTPAHHOM SI3BIKaX ISl pelIeHUs 3a]ad | KOMMYHUKAIlMii Ha pPYCCKOM S3BIKE, OCHOBBI
MEXIINIYHOCTHOTO u MEXKYJTBTYPHOTO | KOMaHI000pa3oBaHUs

B3aUMO/JIEUCTBUA yMETh  KCIIOJIB30BaTh B  MPOQeCCHOHATLHOU
(OK-4) cnocobHocTh paboTaTh B KOMAHIE, | IEATEILHOCTH KOMMYHHKAIHOHHBIE TEXHOJOTHU
TOJICPAHTHO BOCIIPUHUMATH COLIMAJIBHBIE, | B MPOIECCE OOCTYKUBAHUS KJIMNEHTOB U B TUAJIOTE

STHUYECKHE, KOH(PECCUOHAIBHBIE U KYJIBTYypHBIE
paznuaus

(OK-5)ciocoOHOCTEIO K caMOOpraHu3alii U
caM000pa30BaHUIO

nepcoHana, paboTaTh B KOMaH/IC




(OIIK-1) cmocoOHOCTBIO pemaTh CTaHAapTHEHIE
3agaund  Npo(ecCUOHATIbHOM JEATENbHOCTH Ha
OCHOBE MH(POPMALMOHHON 1 OnbIHorpaduyeckoit
KyJIBTYpPbl C TpPUMEHEHHEM WH(POPMaHOHHO-
KOMMYHMKALIMOHHBIX TEXHOJIOTUH U C Y4YETOM
OCHOBHBIX TpeOOBaHMIA UHGOPMAIHOHHOM
0e3omacHoCTH, WCTIONB30BaTh pa3nuyHbIe
MCTOYHHUKHU HH(POpPMALIUH 110 0OBEKTY cepBHCa
(OIIK-2) TOTOBHOCTBIO pa3pabaThIBaTh
TEXHOJIOTMH Tpollecca CepBUCAa, Pa3BUBATh
CHUCTEMBl KIIMEHTCKMX OTHOIIEHUH C Yy4YEeTOM
TpeboBaHMI MOTpeOUTESA

(OIIK-3) TOTOBHOCTBHIO OpPraHU30BaTH IIPOIIECC
cepBuca, MPOBOJUTH BEIOOP PECYPCOB U CPEACTB C
y4eToM TpeOOBaHU TOTPEONTEIIS

(ITK-8)  crmocoOHOCTRI0O K  TUBEPCUMUKAIIAH
CEpBUCHOH JESTENBHOCTH B COOTBETCTBHU C
STHOKYJIbTYPHBIMH, HCTOPUYECKUMHU u
PEUTUO3HBIMU TPaAULMSIMU

(ITK-9) cmocoOHOCTBIO BBINENATH U YYHUTHIBATDH
OCHOBHBIE  IICHXOJIOTMYEeCKHE  OCOOCHHOCTH
HOTPEOUTEN B nporecce CEpBUCHOI
JESITEIbHOCTU

(ITIK-11) roTroBHOCTBIO K paboTe B KOHTaKTHOM
30HE C IOTpeduTeneM, KOHCYJIbTUPOBAHUIO,
COTJIACOBAHUIO BHJA, GOPMBEI B 00BbEMa Iporiecca
cepBuca

(ITK-12).roToBHOCTBIO K OCYILIECTBJIECHHIO
KOHTpPOJISI ~ KauecTBa  Ipoliecca  CEpBHCA,
napaMeTpoB  TEXHOJIOTMYECKHMX  MPOILECCOB,
HCIIOJIB3YEMBIX PECYPCOB

3HATh OCHOBHI Pa3pabOTKHM TEXHOJOTHI MpoIecca
cepBHCa, OpraHM3allil TMpoliecca CepBUca C
Y4EeTOM TpeOoBaHUi norpedurens,
TUBepCU(DUKAIIMA  CEPBUCHOM  JICATEIBHOCTH,
OpraHu3allid KOHTAaKTHOH 30HBI, pabOThl B
KOHTaKTHOM 30HE, YIIPaBIICHHS KaYeCTBOM

YMETh: OpPraHU30BBIBaTH MPOIECCHl CEpPBUCA C
UCIIOJIb30BAHUEM  Pa3IUYHBIX TEXHOJIOTHIA,
JTUBEPCU(PHUIIUPOBATL CEPBUCHYIO JESTEIBHOCTD,
OpPTaHM30BHIBAaTh KOHTAKTHYIO 30HY, YYHUTHIBATh

TICUXOJIOTHYECKUE  OCOOCHHOCTH  IOBEICHUS
MoTpeOuTeNs, OCYIIECTBIISTh MIPOIEAYPhI
YHpaBJIeHHUS KAaYE€CTBOM.

BIIQJICTh. HAaBBIKAMU u3y4ath TpeOOBaHHS

noTpeOuTeNnss i IUIAHUPOBAHUS TPOIIECCOB
CepBHCa, Pa3BHBATh CEPBHCHYIO AEATEIHLHOCTHB
COOTBETCTBHUH c STHOKYJNBTYPHBIMH,
UCTOPUYECKUMHU U DPEITUTHO3HBIMU TPATUIIUSIMH,
pa3pabOTKM TEXHOJOTHH TpoIlecca CepBHcCa,
KOHCYJIBTAIIUY TIOTPEOUTEISI B KOHTAKTHOM 30HE

7.CTPYKTYPA U COJEP) KAHUE ITPAKTUKH
OO01muit 00beM MPAKTHKHU COCTABIISACT Y 3aYCTHBIX eNUHUIL, 324 akaleMUYECKHX Jaca.

Buapl yueOHOM eaTeIbHOCTH Ha
Ne MPAaKTHKE, BKIIIOYAsl CAMOCTOSATENBHYIO DopMBI TEKYIIETO
Pazgensl (3Tarmb1) MpakTHKU
/o paboTy cTyaeHTOB U 00beM KOHTPOJIS
(B gacax)
1 IloaroToBUTENLHBIN ATAI VYuyactue B yCTaHOBOYHOU 2 MOJINUCh B JIUCTE
KOH(i)CpCHLII/II/I npu IOJIy4YCHUH
JTHCBHUKA
[Ipoxoxaenne mpon3BOACTBEHHOTO 2 OTYET IO MPAKTHUKE
WHCTPYKTaXKka 00yJaromierocs mo
OXpaHe TPyAa, TEXHUKE
0e30IacHOCTH, TIO’KAPHOM
0e30macHOCTH, TIPaBHIIAM
BHYTPEHHETO TPYIOBOTO
pacnopsiika
2 Hamnpasnenus u Teaaennun | M3ydenne HaIpaBICHUI u| 10 | oTyeT Mo mMpakTUKe
Pa3BHUTHS OTpacy, TEHACHIIUHA  pa3BUTHS  OTPaciHy,
OpraHm3aIys KOTOPOu OpraHM3anus KOTOPOH SBISIETCA
SIBJISIETCS 0301 TIPakTUKH | 6a30i MIPaKTUKH B
(TeopeTHyeckuii BOIPOC) WHGOPMAITMOHHBIX HCTOYHUKAX




3 XapakTepucTHKa W3y4eHne ucTopun cepBUCHOM 10 | oT4er mo mpaKkTHUKe
OpraHM3aly, BKIIOYSHHON | OpraHu3allny , CTPYKTypa
B IIPOLIECC CEPBUCHOM opranuszanuu (CiayXO0bl, OTIIEINbI),
JIeSITeNIbHOCTH MECTO Ha PBIHKE yCIyT
4 Hampasnenus W3yuenne HanpaBieHui 5 OTUET 110 NPAKTUKE
JIESTeNIbHOCTH JIeSITEeIbHOCTH CEPBUCHOM
OpraHu3alNu OpraHH3aIuu
5 IIponeccrr obcmyxkuBanmst | OnpenencHue 0COOCHHOCTEH 15 | oTd4er mo mpakTHKE
B OpraHu3auuu chepsl B3aUMOJICHCTBUSI C TOTPEOUTEIIMH
yCIIyT yCIIyT (3Tansl 00CTyKUBAHHUS)
6 CepBUCHBIC TEXHOJIOTHUH, OnucaHue TeXHOIOTUH 20
MCIIOJIb3yEeMBIE B IpoIiecce | OOCITyKMBaHUSA
00CITyXKUBaHUS U
OTYET IO NMPaKTHKE
pa3paboTKa TEXHOJIOTHA B
OpraHU3aInu
7 Jusepcudukanms HccnmenoBanne mporeccoB 40
CEPBUCHOM JICSTEIBHOCTH B | JMBEPCH(UKAIINH B OPraHU3ALUHU U
OpraHu3alNu pa3paboTKa MpeIoKeHUH IO T —
JaTpHEHIIIeH TuBepCUBUKAITNH
yCIIyT OpraHH3alHN
8 KommyHnukarm B yctHOHM B | OCyIiecTBIeHNE KOHTaKTa C 10
MUCHBMEHHOH opMax Ha KITUCHTAMU JIJIS PEIICHUS
PYCCKOM M HHOCTPaHHOM BO3HHKAIOIIHX TPOOIIEM OTYET IO MPAKTHKE
A3BIKAX C KIINEHTaMH
9 KonTtpoibs kagecTBa Ornrcanre TEXHOJIOTHH KOHTPOJIS 10
TIpoIiecca CepBuca, KayecTBa Mpolecca CepBuca,
napaMeTpoB MIapaMeTpOB TEXHOJOTUIECKUX
TEXHOJOTHYECCKUX IIPOIIECCOB OTHYCT I10 IIPAKTHUKE
MIPOLIECCOB, UCTIOIB3YEMBIX
pecypcoB
10 | ExxenneBHast pabota Ha BrinonHenue nmopyueHus 180
npeanpuaTuu (6 9acos B PYKOBOAMTEINS MPAKTUKU OT
JICHb ) oprasm3anuu, coop GakTHIeCKOro OTYET IO MPaKTHKE
MaTepuana
11 3aKII0UYNTENLHBINA dTAll Ananu3 uH(pOpMAaNuK, MOATOTOBKA 18 OTYET U JHEBHUK
OTYeTa MO0 MPaKTHKE 10 NPAaKTHKE,
BBICTYIIEHHUE 10
3amuTa OT4eT MO MPaKTHKE 2 OTYETY MO
MTPAKTHKE
UTOro 324

8.TEXHOJIOI'MH, UCHIOJIb3YEMBIE HA IIPAKTUKE
OcHOBHBIME 00pa30BaTEIbHBIMU TEXHOJIOTUSMHE, UCTIONB3yEMBIMU Ha IPAKTHKE, SBIISIOTCS:
- IpoBeieHNEe KOH(epeHIINH;
- 00CyXJIeHHEe MaTepPHAaJIOB MPAKTHKH C PyKOBOJUTEIEM OT HHCTHUTYTA;




- Gecenbl ¢ COTPYIHUKAMH ITPOU3BOJCTBEHHBIX MOIpa3ieiIeHUA 0a3bl TPAKTHUKH;
- MPOBEIEHHE 3aIIUTH OTYETA O MPAKTHKE;
OCHOBHBIMH BO3MO>KHBIMU HAay4YHO-HUCCIEAOBATEIBCKUMH TEXHOJOTHUSIMH, HUCIONb3yEeMBbIMU Ha
MIPaKTUKE, SABISIOTCS:
- cOOp Hay4HOI TUTEpaTypHl IO TEMATHKE 3aIaHUS 110 TIPAKTUKE;
- IPOBEICHUE MCCIIEIOBAHUM;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTAaM YYeOHOM MPAKTHKY.
OcHoBHBIME WH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIE3YEMBIMU Ha MPAKTHUKE, SBIISIOTCS:
-TIOJTyYeHHE CTYJIEHTOM HEOOXOJIUMOHN yueOHOW MH(OpMAIMK TI0 PYKOBOJCTBOM TPENOAaBaTEINs
WU CaMOCTOSITENBHO
- cOop MaTepuala Ha MIPEIIPUATHN B pAMKaX BBHITOTHEHUSI 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHMS MTPH MPOBEICHUH MTPAKTHKH.

9.©OPMbI OTYETHOCTHU IO NPAKTUKE
Otder © [HEBHUK 1O Mpou3BoAcTBeHHOW mpaktuke ([IpakTHke 10  TOIy4eHHIO

npo()eCCUOHANBHBIX YMEHUH W OmbiTa MPO(ECCUOHANBHON JEATSILHOCTH) SBISICTCS OCHOBHBIM
JIOKYMEHTOM, XapaKTepU3YIONINM paboTy CTyIeHTa BO BpeMs npakTuku. OTYEeT U JHEBHUK COCTABIISIOTCS
B COOTBETCTBUH C pEAJbHO BBINIOJHEHHON MPOrpaMMON MPAaKTUKH M COracHo 3amaHuio. OTdeT u
JTHEBHUK PEKOMEHIYETCSl COCTABIATh HA MPOTSHKEHUU BCEH MPAKTUKU MO MEpPE HAKOIUICHUS MaTepuana.
®opwmel J{HeBHMKA 1 OTYeTa IPUBEACHBI B MPIIIOKEHUSIX 1 1 2.

3amuTa OT4YeTa OCYIIECTBISETCS B TEUEHHE HYEThIpEX HEeJeNlb IMociie Havaja y4eOHOro roma B
dbopme cobOecemoBanus. 3ammra OTYETA IO MPOU3BOJCTBCHHOW MPaKTUKE MPOBOIUTCS B (opme
co0eceT0oBaHUs 110 MaTeprajiaM OTYeTa M THEBHUKA.

[IpomexyTrounas arrecraius - 1 GepeHIIMPOBAHHEINA 3a4eT.

TPEBOBAHUMSA K O®POPMJIEHUIO

JIHEBHUK BBIAETCS PYKOBOAMTENIEM MPAKTHUKH OT MHCTUTYTA W 3aIlONHIECTCS B COOTBETCTBHH C
pasznenamu.

OTyer 1Mo TpaKTHUKE MOJHKEH OBITh HaledyaTaH OJHHUM IIBETOM (YEepHBIM) Ha OJIHOM CTOpOHE
CTaHIapTHOTO jucta Oymarun dopmara A4 (kernb 14 m., MeXcTpouHbId MHTepBan — 1,5, rapHutypa
mpudra — Times New Roman, BelpaBHIBaHKE — 110 IIUPUHE, a03aIHBIA OTCTYM J0JbKeH - 1 cM win 1,25
cMm. IlepeHocsl cnoB B Tekcre paOoThl He pomyckaroTcs. CTpaHUIBI OTYeTa C PUCYHKAMH U
NPUIOKEHUSIMH JTOJDKHBI OBITH TPOHYMEPOBAaHBI CKBO3HOW Hymepauueid. CTpaHHLbl pabOTHl cieqyeT
HyMepoBaTh apaOckumu nudpamu. [lepBoii cTpanuneli apiseTcs TUTYNbHBINA aucT. HoMep cTpaHuibl Ha
TUTYJIBHOM JIUCTE HE IpocTasisercs. HoMep cTpaHuLbl IPOCTABIISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
Touku. MmocTpanuy M TaOIMLbI, PAaCHONOKEHHbIE HA OTAEIBHBIX JIMCTAaX, BKIIOYAIOT B OOLIYIO
HyMepanuio crpaHun paboTel. OOmuii o0bem paboTHl momkeH ObiTh B mpenenax 10-12 crpanun
NeYaTHOTo TeKcTa (0e3 mpuiokeHuit). PaboTa cimBaercst B manke-CKOpOCIINBaTee.

Paznensl oTueTa mpuBeAEHB! B COlIEpXKaHUU oTdeTa. Paznensl oTueTa HyMepyroTcs apaOCKUMHM
mudpamMu ¢ TOYKOW B KoHIE. KakIplii HOBBIM pas3les HauMHACTCS ¢ HOBOW CTpaHuIbl. Mexay
Ha3BaHHMEM pas3felia U MOCIEeIYIOIMM TEKCTOM AOJDKHO OBITh OCTABJICHO HE MEHEE OIHON CBOOOTHOMN
CTpokH. B oTueTe He momyckaercs: BbIIEIEHHUE TEKCTA KypCHBOM, MOJIYKUPHBIM WIN HOAYEPKUBAHUEM.
JlomyckaeTcs BBIZETICHHE MONYKHUPHBIM MPHGTOM HA3BaHWH CTPYKTYpHBIX 3JE€MEHTOB paboTel. B
oT4yeTe, KpoMe OOLIENPHHATHIX COKPALICHWH, HCIOJIB3YIOTCS BBOJUMBIE HX aBTOpPaMH OYKBEHHBIE
ab0OpeBHATYPHI, COKpAMEHHO O0003HAYAMOIINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJIacTEH
3HaHus. Ilpu 3ToM nepBoe ynoMuHaHHWE TakMX aOOpeBHATyp yKas3blBaeTCs B KPYIVIBIX CKOOKax IOCie
MOJTHOTO HAUMEHOBAHUS, a B JAIIbHEHIIIEM OHU YIOTPEOIISIOTCS B TeKCTe 6e3 paciupoBKy.

Odopmnenne tabnuu. Tabmuiy cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIIE TEKCTA,
B KOTOPOM OHa YIIOMUHAEeTCs BIIEPBBIC, WM Ha cienyroulel crpanuie. Ha Bce TaOnuisl OJIKHbBI OBITh
cchUlkH B oTyere. Ilpu cchuike clieyeT mucath clIoBO «Tabiuua» ¢ ykazaHuem ee Homepa. Hasanue
TaONMLBI, IPU €r0 HAJUYMH, JOJDKHO OTpakaTh €€ cojlepKaHue, ObITh TOYHBIM, KpaTkuM. HasBanue
TaOMUIBI CIEAYyeT MOMEMATh Haj TaOiuIeil mo meHTpy, 06e3 ad3alHOTO OTCTyla B OIHY CTPOKY C €€
HOMepoM uepe3 Tupe. Tabuuiyy ¢ GOJBIIMM KOJIMYECTBOM CTPOK JIONYCKAETCsl IEPEeHOCUTh Ha APYroi
muct (ctpanuny). Ilpu mepeHoce wacTu TaOnMIBl HA3BaHUE MOMEMIAIOT TOJBKO HaJA MEPBOM YacThIO



tabmuiel. Hag apyrumu dgactsmu mumryT cinoBo «llpomomkeHue» W yKa3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenre Tabmuttet 1.

OdopmieHne HILTIOCTPALIH.

WNnmoctpanun  (deptexu, TpaduKd, CXEMBI, KOMITBIOTCPHBIC PACIEUYaTKH, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIE TEKCTa, B KOTOPOM OHHU
YIOMHUHAIOTCS BIEPBbIE, WIIM Ha CIEAYIOUIEH CTpaHuIIE.

Ha Bce mwutrocTparuu JOMKHEL OBITH JaHBI CCHUTKH B pa0oTe.

Nnmoctpanuy, 3a UCKITIOYEHHEM WIITIOCTPAlUU TPUIOKESHHUH, CIIeyeT HyMEpOoBaTh apaOCKUMHU
nudpaMu CKBO3HOH HyMmepanmel. JlomyckaeTcs HyMepoBaTh WUTIOCTpALMK B MpejeiaxX IiaBel. B aToM
cllyyae HOMEp WIUIIOCTPAlMUd COCTOMT M3 HOMepa TIJlaBbl W MOPSIAKOBOIO HOMEpa HIUTIOCTpAlHY,
pa3zaeneHHbIX TOUKOM (Hampumep, Pucynok 1.1).

Ecmm pucynok oxauH, To OH 0003HadaeTcs «PrucyHok 1». CI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE

pacnojiararoT HoCCpeANHEC CTPOKH.

10.00HI ONEHOYHBIX CPEJCTB JJI1 IPOBEJIEHUA TPOMEKYTOYHOM

ATTECTAIIMU OBYYAIOHINXCA 110 IIPAKTHUKE

KyJIbTYPHBIC pa3indus
(OK-5)crmocoOHOCTBIO K

pa60TaTB B KOMaHIEC

Ooro 3aJaHus

Komnerennuu (ypoBHU PesynbTarel 00y4yeHus ITokazatenn Kpurepuu ouenuBanus
c(hOpMHUPOBAHHOCTH ) OLICHUBAHUS

(OK-3)cmmocobHOCTRIO K | 3HATH OoCcHOBHI | 3HaHue ocHOB | IlomHOE M TOUHOE

KOMMYHHKAIAN B | DKOHOMHUYECKHX 3HAHWA B | SKOHOMHYECKH | M3JI0KEHHE OCHOB

YCTHOH W THUCBMEHHOH | 00JiacTu CEPBHUCHOM | X 3HAHUU B SKOHOMUYECKUX 3HAHUHN

(dopMax Ha PYCCKOM W | NESATEIHLHOCTH, OCHOBBI | o0nacTu B 00J1aCTH CEPBUCHOM

WHOCTPAaHHOM  fA3BIKaX | KOMMYHHKAIIMA Ha PYCCKOM | CEPBHCHOM JIESITeIbHOCTH U

JUISL  pellieHUs 3aaay | si3bIKe, OCHOBHI | JACSTEIBHOCTU | MEHEIKMEHTA B CEPBUCE

MEKJIMYHOCTHOTO ¥ | KOMaHI000pa30BaHU u

MEXKYJIBTYPHOTO MEHEHKMEHTa

B3aUMO/ICUCTBUS B CEpBHUCE

(OK-4) CIIOCOOHOCTB | yMeTh ~ HCHONB30BaTh B | JleMoHcTpanu | Hamuure B AHEBHUKE U

paboTath B KOMaHIE, | mpodecCHOHANBHON s1 YMEHUSA OTYETE BBHIMOJIHECHHOTO

TOJIEPAHTHO JeSITeTbHOCTH WCIIONB30BaTh | 3aJaHUS

BOCIIPUHUMATh KOMMYHUKAIIUOHHBIE TEOPETHUECKU

COIIMAJIbHEIE, TEXHOJIOTMM B  MpoLecce | € 3HAHMS IS

STHUYECKHE, 00CITy)KMBaHHA KJIMEHTOB M B | BBIITOTHEHUS

KOH()ECCUOHANBHBIE U | IUalore TIepCcoHaNa, | HHANBHUIYATbH

pa3iInYHbIC HCTOYHUKU

KOHTaKTHYIO 30HY,

CaMOOpraHU3aIIN u

caMo00pa30BaHUIO

(OIIK-1)cnocobHOCTBIO | 3HaTh OCHOBBI pa3paboTku | JemoHcTpupo | Hanmnume B nHEBHHKE U
pemiate  CTaHAAPTHBIC | TEXHOJOTHH mporecca | BaTb  3HAHUS | OTYETE  BBIOJIHEHHOT'O
3aJa9u cepBuca, OpraHu3aluuy | OCHOB WMHIUBUAYaIBHOTO
npodeccnoHaIbHON mpoliecca CepBHCa C y4eTOM | pa3paboTku 3aJaHus

TEeATETHFHOCTH Ha | TpeOOBaHUN  TOTPEOMTENS, | TEXHOIOTHI

OCHOBE IUBEpCU(UKAIINN CEPBUCHON | Iporecca

WHPOPMALTUOHHON U | JeSTEeTbHOCTH, OpPraHU3alliy | CepBHCA,

oubimorpadpuueckon KOHTAaKTHOW 30HBI, pabOThI B | OpraHu3aluu

KyJIbTYpBI C | KOHTaKTHOH 30HE, | Tporecca

MPUMEHEHUEM ynpaBJieHHsI KAYECTBOM cepBuca B

HHPOPMALTHOHHO- YMETh: OPraHU30BbIBATH KOHTaKTHOH

KOMMYHHKAIIMOHHBIX MPOLIECCHI CepBHCa C 30HE

TEXHOJIOTUM ¥ ¢ YYE€TOM | HCIIOJIb30BaHUEM Pa3IW4HBIX | JleMoHCTpanu

OCHOBHBIX TpeOOBaHUH | TEXHOJIOTHUIA, s1 HABBIKOB

MH()OPMALMOHHOM JUBEPCUPHUIIPOBATD OpraHu3anuu

0e30macHOCTH, CEPBHCHYIO JICSITEIILHOCTB, HPOLIECCOB

WCTIONB30BaTh OpTaHU30BbIBATH cepBuca




HHPOpPMaLTUH o
00BEKTY cepBHUCa
(OIIK-2) TOTOBHOCTBHIO
pa3pabaTeIBaTh
TEXHOJIOTUH
cepBuca, pa3BUBaTh
CHCTEMBl  KIIMEHTCKUX
OTHOUICHWH C YyYeToM
TpeOOBaHMIA
noTpeouTeNns

(OIIK-3) TroTOBHOCTEHIO
OpTaHu30BaTh MpOIECC

nporiecca

cepBuca, MPOBOJIUTH
BEIOOpD  pecypcoB  H
CpeACTB €  y4eTroM
TpeOOBaHMIA
noTpeOuTeNs

(ITK-8) crocoOHOCTEIO K
TUBEPCUDUKATIIH
CEpBUCHOM
JCSITENTBHOCTH
COOTBETCTBUH c
STHOKYJIBTYPHBIMH,
HUCTOPUICCKUMHU "
PEIUTHO3HBIMH
TpaUIHIMU

(ITK-9) cnocoOHOCTEIO

BBIACIIATh U YUYUTHIBATH
OCHOBHBIC

TICUXOJIOTHUECKUE
0COOCHHOCTH
rmoTpeOuTes B
Mpouecce  CEpBUCHOU
JESATSILHOCTH

(ITK-11) TOTOBHOCTBIO K
pabore B KOHTaKTHOU
30HE C NOTpeduTeNeM,
KOHCYJTbTHPOBAHHIO,
COTJIACOBAaHWIO  BHJIA,
dbopmMer  ®m  oOBEMa
mpoliecca cepBrca
(ITK-12) roTOBHOCTBIO K

OCYIIECTBICHUIO
KOHTPOJISI KayecTBa
nporecca cepBuca,
napameTpoB
TEXHOJOTHUECKUX
MPOLIECCOB,
HCTIOJIB3YEMBIX
pecypcos

YUHUTBIBATh
[ICUXOJIOTHUECKHE
0COOEHHOCTH ITOBEAEHHUS
MOTPEOUTEISI, OCYIIECTBIATh
MIPOIIELYPHI YIIPABICHUSL

Ka4EeCTBOM.

BIIAJICTh. HABBIKAMU H3Yy4aTh
TpeOoBaHUS norpeduTens
LTSI IJIAHUPOBAHUS
MPOLIECCOB cepBuca,
pa3BHUBaTh CEPBHCHYIO
NIEATENLHOCTD B
COOTBETCTBUH c
ATHOKYJIBTYPHBIMH,
HCTOPUYCCKUMU 5
PEIMTHO3HBIMHU TPAIUIIUIMH,
pa3paboTku TEXHOJIOTUHA
mporiecca cepBuca,

KOHCYNBTAIINN TTOTPeOUTEIS
B KOHTAaKTHOI 30HE

Hanuuue B gHEBHUKE U
OTYETE BEITTOJHEHHOTO
WHIUBUTYJTEHOTO
3aJaHus

TunoBbie KOHTPOJIbHBbIE 32JaHUSI MJIH HHbIE MaTepPHAJIbl, HEOOXOAMMBIE VIl OLlCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONbITA JeATEJbHOCTH, XapPAKTEePHU3YIOLIMX ITANbI
(opMupoBaHusI KOMIIETEHIMII B ITpoLecce 0CBOCHHUsI 00pa30BaTeJbHOH NPOrPaMMBbI

CopneprxaHue 3a1aHuA dopmupyemblie NcTounuk
KOMIIETCHIIUU uHQOpMaIH
PackppITh HaNIpaBJICHMS M TEHIACHITUN Pa3BUTHS OK-3 OK-4 OK-5 Jluteparypa ydeOHas,




OTpaciy, OpraHu3aLus KOTOpo# ABisieTcs: 6a30i OIIK-1 OIIK-2 Hay4Hast

MIPaKTHUKH (TEOPETUIECKHUIA BOIIPOC) OIIK-3 (BUIT AHO BO CKCH,
MK-8 ITK-9 TIK-11 3BC IPR Books)
I1K-12

IIpencTaBuTh XapaKTEPUCTUKY TPCITTPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u

BKJTFOUCHHOT'O B IIporiecc cepBrucHoi nesrensuoctr, | OIIK-1 OITK-2 CTICITAATTHCTBI

OTpa3uTh B OTYETE: OIIK-3 COOTBETCTBYIOIIUX

- ICTOPHIO Pa3BUTHUS MPEATIPUSATHUS K-8 TIK-9TIK-11 | cTpyKTypHBIX

- MECTO TIPEATIPUATHS HA PHIHKE YCIIYT TIK-12 roApa3aeeHui

- OCHOBHBIE YUpEIUTENbHbIE IOKYMEHTHI

- OpraHU3aIMOHHYIO CTPYKTYPY YIPaBICHUS

opra"usaimeit

IToka3aTs HaNIPaBICHUS IEATEIHLHOCTH OK-3 OK+4 OK-5 PykoBogutenn u

MPEAPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 CIIELIMAJIUCTBI

- IEpeUYCHb HAIIPABICHUN JESITEIbHOCTU OIIK-3 COOTBETCTBYIOIINX

- PACKpBITh CYITHOCTH IEATEILHOCTH 10 KaXKIOMY TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX

HaIIPaBJICHHUIO TIK-12 ToApa3aeeHui

Omnucarp MpoIECChl 00CITY)KUBaHUS Ha OK-3 OK-4 OK-5 PykoBogutenu u

MPEIPUIATHN CPEPhI YCIYT, OTPA3UTh B OTYETE OIIK-1 OIIK-2 CIIELIMAIUCTBI

-OIMCaHne 0COOCHHOCTEH B3aNMOICHCTBUS C OIIK-3 COOTBETCTBYIOIIHUX

NOTPEOUTEAMHU YCIIYT (3TaIlbl 00CITyKUBaHHUs) Ha K-8 TIK-9TIK-11 | cTpyKTypHBIX

npuMepe 3-X IpoIeccoB [IK-12 nojipa3aeneHuH

Ornrcath CepBUCHBIC TEXHONOTHH, UcToib3yeMble B | OK-3 OK-4 OK-5 PykoBoguTenn u

mporiecce o0cIy)KuBaHus B opranmu3aiiu, orpasuts | OIIK-1 OIIK-2 CTICITAATHCTBI

B OTYETE OIIK-3 COOTBETCTBYIOIIUX

- OTIMCaHME TEXHOJIOTUi oOcmykuBaHus (2 K-8 TIK-9TIK-11 | cTpyKTypHBIX

TEXHOJIOTHH) TIK-12 ToApa3aeseHui

IIpencraBuTth AUBEpCUPUKAITUIO CEPBUCHOM OK-3 OK+4 OK-5 PykoBogutenn u

JIEATENBHOCTU B OpraHU3alMU, OTPa3UTh B OTUETE OIIK-1 OIIK-2 CHeIUaINCThI

- IPUMEPHI TIPOIIECCOB OOCTYKUBAHUS B OI1K-3 COOTBETCTBYIOIIHUX

KOHTaKTHOU 30HE TOTPEOUTEIIS C yIETOM €T0 TIK-8 [IK-9 TIK-11 | cTpyKTypHBIX

ocobeHHoCTEH [K-12 noapasaencHun

- pa3paboTaHHBIE MPEIIOKEHUS [0 AabHEHIIeH

JUBEPCU(HKALINHI YCIYT OpraHU3aIiH

IIpoananu3upoBaTh MPOIECCHl KOMMYHHKAITHU B OK-3 OK+4 OK-5 PykoBogutenn u

YCTHOW ¥ MUCBbMEHHOH (JOopMax Ha PyCCKOM U OIIK-1 OIIK-2 CIELUATTUCTBI

WHOCTPAHHOM SI3bIKaX C KIIMEHTaMH, OTPa3uTh B OIIK-3 COOTBETCTBYIOIIHNX

oT4eTe TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX

- yCIIOBHUS O0CTYXKUBAaHUSI HHOCTPaHHBIX KiueHToB | [TK-12 nosipa3aeIeHUN

(3HaHUS MTHOCTPAHHOTO S3bIKA (OB) y EpPCOHANA

KOHTAKTHBIX 30H, HATMYXE MIEYaTHON MPOIYKIIUU Ha

WHOCTPAHHOM $I3bIKE B KOHTAKTHOH 30HE)

- CBEJICHU O TIOJATOTOBKE, MEPENOArOTOBKE H

aTTeCTallMH MepPCOHANa KOHTAKTHBIX 30H 110

HanpasieHuio «KynpTypa pedm»

- OTIMCaHME OIBITA KOHTAKTA C MOTPEOUTEIEM IO

Tesie()OHY U B KOHTAKTHOM 30HE OpraHU3aIiu

IIpoananu3upoBaTh CHCTEMY KOHTPOJISI Ka4eCcTBa OK-3 OK+4 OK-5 PykoBogutenn u

MPOLIECCOB cepBuca, napaMeTpoB TexHonornueckux | OIIK-1 OIIK-2 CIIELIMAJIUCTBI

MPOLIECCOB, UCIIOJIB3YEMBIX PECYPCOB, OTPa3UTh B OIIK-3 COOTBETCTBYIOLIUX

oT4eTe TIIK-8 [IK-9 TIK-11 | cTpyKTypHBIX

- TOKYMEHTAIIHIO 110 MEHEHKMEHTY KauecTBa B IIK-12 oipa3AeIeHIH

OpraHHU3aIuu

- METOJIbI U MHCTPYMEHTHI KOHTPOJISI KaueCTBa

YCIIYT ¥ YAOBJIETBOPEHHOCTH MTOTpEOHUTENCH

ExxenneBHas pabota (6 yacoB B IeHb), OTPa3UTh B OK-3 OK-4 OK-5 PykoBonutenn u

JTHEBHUKE OIIK-1 OIIK-2 CIICIIUAIUCTEI




- BBITIOJTHEHHE MOpydYeHUs pykoBoauTens npaktuku | OIMK-3 COOTBETCTBYIOIIHMX
OT OpTaHMU3aITuN TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX
TIK-12 noApasaeacHui

MeTtonuyeckne MaTepuabl, ONpenesoiue NpoleIypbl OeHUBAHUS 3HAHWI, YMeHUIi, HABBIKOB
U (M11) ONbITa JeATeTbHOCTH, XapaKTePU3yIONIUX ITANbI JOPMUPOBAHUSI KOMIIETEHIIHIA.
Onenka chOpMUPOBAHHOCTH KOMIIETCHIIUH TIO TMPAaKTHKE, MPOBOAUTCS B (POpPME TEKYIICH H
MPOMEKYTOUHON aTTecTalini. TeKyIui KOHTPOJIb YCIEBAEMOCTH MPE/IOaracT OCHKY PYKOBOIUTEIEM
NPaKTUKH OT MPOQWILHOW OpraHW3allMy KaXIOTO 3Tana MPaKkTHKH ¢ OTMETKOW B pabodeM rpaduke
MPOBEJICHNS IPAKTUKU «BBHITIOTHEHOY /«HE BBITOITHEHOY.
[TpomexyTouHas aTTecTalys Mo MPAKTUKE MPOBOUTCS PYKOBOAUTEIEM MPAKTHKH OT HHCTUTYTA.
[Iponemypa mpoBeneums muddepeHITMPOBAaHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA W
JTHEBHUKA C UCIONb30BaHueM «KputeprieB W MKaimbl ONEHKH AuddepeHIpoBaHHOTO 3adeTa TI0
MIPAKTHKE.

Kpurtepun n mkaJja oneHku judpepeHINPOBAHHOTO 324€TA MO0 MPAKTHKE.

Onenka XapaKTepuchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OT1anyHo — COOTBETCTBHUE COJICPKAHUS OTYETA MPOrPaMMe TIPOXOKICHUSI TPAKTHKY;
— co0OuroIeHBI BCe TpeOoBaHus 0(hOPMIICHUS OTYETA;

— HHMBHJIYJIbHOE 33IaHUE PACKPBITO MOJTHOCTHIO;

— HE HapYIICHBI CPOKH CJJa4d OTYETA U JIHEBHUKA T10 MPAKTHKE.

Xopoio — COOTBETCTBHUE COJIEPKAHUS OTYETa IPOTrpaMMe TPOXOXKACHHS IPAKTUKH;

— cobmroeHsl Bce TpeOoBaHMsl 0YOPMIICHHUS OTUETa;

— MHAWBUyaIbHOE 3aJaHUE PACKPBITO TOJHOCTHIO, OTHAKO UMEIOTCS 3aMEUYaHus;
— HE HapyLICHbI CPOKHU CAAYM OTYETA M JHEBHUKA 10 MPAKTHKE.

YnoBierpopu- — COOTBETCTBHUE COJICPIKAHUS OTYETa MPOrpaMMe TPOXOKICHHSI MPAKTUKU
TeJbLHO — He cOOJII0ICHBI Bce TPeOOBaHUS OPOPMIICHHUS OTYETA,;

— MHJUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOTHOCTHIO;

— HapyNIICHbI CPOKH CIaYM OTUETA.

HeynoBnerBopu- — HE COOTBETCTBHUE COJICPIKAHUS OTYETA IPOTPaAMME TIPOX0XKJICHHS TIPAKTHKH;
TeJIbHO — He COOJI0ACHBI Bce TpeOOBaHHU OPOPMIICHHUS OTUETA;

— UHAMBHIYAIbHOE 33JaHUE HE PACKPBITO;

— HapyUICHBI CPOKH CAaYM OTYETA.

11.YYEBHO-METOJIUYECKOE U TH®OOPMAIIMOHHOE OBECIIEYEHHUE ITPAKTUKA

A) yuebHas nmuTeparypa:
1.BameeBa E.O. DTuka u KyJabTypa YIpPaBICHHS B COIHMAIBHO-KYJIETYPHOM CEPBUCE U TYypH3ME
[Dnextponnsiii pecypc]/ Baneesa E.O.— DnexkTpoH. TekcToBbIe ganHbie.— Capatos: At [1u Op Menua,
2015.— 142 c.— Pexum mocrymna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBucHas nestenbHoCTh: yueOHuK/ B.I'. Benenunckwuii. - M. : KHOPYC, 2013. -
175 c.
3. NomxukoBa, A.W. MenemkMeHT Ui OakanaBpoB ceppuca : y4ue0. mocobue / A.U. lomwkukosa, T.1O.
Edpemosa. - PoctoB 0//] : ®ennke, 2013. — 412 c.
4. Manpmuaa H.A. MeHeKMEHT B cepBHCE [ DIEKTPOHHBIA pecypc]|: yaeOHoe mocodue ajis bakaaaBpoB/
Mansmuaa H.A.— DnexTpoH. TekcToBble nanubie.— M.: [lamkoB u K, At [1lu Op Meana, 2017.— 252
c¢.— Pexum noctyna: http://www.iprbookshop.ru/49845.html.— DBC «IPRbooks»
5. Manroxun U.C. CepBucHasi IesSTEIbHOCTh [DIEKTPOHHBIA pecypc|: KOHCHEKT JieKuui/ MaHioXuH
N.C.— DnextpoH. TekcTtoBble maHHble.— Camapa: CamapcKuii TOCYIapCTBEHHBINM apXUTEKTypPHO-
CTPOUTEITHLHBIH YHUBEPCHUTET, 9bC ACB, 2014.— 64 c—  Pexum JOCTYTIA:
http://www.iprbookshop.ru/29794.html.— 9BC «IPRbooks»
6. OmnomuenoBa E.B. Crparermdeckuii MEHEIKMEHT [DIJIEKTPOHHBIA pecypc]: METOAMYECKUE
PEKOMEHIAIIMM II0 BBIMOJHCHUIO KypcoBoi paborel/ OmnosnueHoBa E.B.— DeKTpOH. TEKCTOBBIC
naHHble.— M.: Poccuiickas MeXayHapoaHas akaJeMus TypusMma, YHuBepcurerckas kaura, 2016.— 80
c¢.— Pexxum noctyna: http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»
7. Pynenxo, JI.JI CepBucHas aesrenbHOCTh: yueb.mocooue / JI.JI.Pynenko. — M. : [lamkos u Ko, 2013. —
207 c.




8. Pynenxo JI.JI. CepBuCHas IeATEIBHOCTh [DNEKTPOHHBIA pecypc]: yaeoHoe mocobue/ Pynenko JIJI.—
DNeKTpoH. TeKcToBhIe maHHble.— M.: JlamkoB u K, At [Im Op Memma, 2012.— 208 c.— Pexum
nmocrtyma: http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»
9. Pynenko JI.JI. CepBucHas aesTeIbHOCTD [ DNEKTPOHHBIN pecypc]: yaeonoe nocobue/ Pynenko JI.JL.—
DNeKTpoH. TeKcToBhe maHHble.— M.: JlamkoB u K, At I[Im Dp Memma, 2017.— 208 c.— Pexum
nmoctyma: http:// www.iprbookshop.ru/57229.html.— 9BC «IPRbooks»
10. CepBucHast JeATEIBHOCTh [DIEKTPOHHBIH pecypc]: yueOHOe mocodme/ B.A. ®ypcoB [u mp.].—
ONeKTpoH. TeKcToBble maHHBIe.— CraBpomonb: CeBepo-KaBkaszckuii ¢enepaabHbIi YHUBEPCHUTET,
2015.— 148 c.— Pexum mocryma: http://www.iprbookshop.ru/63244.html.— DBC «IPRbooks»
11. Yekmapena ['.B. CepBucHas qesTeIbHOCTh [ DNEKTPOHHBIN pecypc|: yaeOHO-MeToandecKoe nocobue/
Yexmapesa [.B.— DnekTpoH. TekcToBbie qaHHble.— HoBocubupck: HoBocuOupckuii rocyqapCcTBEHHBIN
TexHuueckuil yaupepcutet, 2011.— 40 c.— Pexkum mocryna: http://www.iprbookshop.ru/47716.html.—
9BC «IPRbooks»
12. Yepkammn I1.A. CtpaTerus ynpasieHus B3auMOOTHOIIEHHAMH ¢ kimeHTamMu (CRM) [DaekTpoHHBII
pecypc]/ UYepkamwmu IILA.— DJeKTpOH. TEKCTOBbie maHHble.— M.: VIHTepHET-YHHUBEPCUTET
Nuadopmanmonnsix  Texmomormit  (MHTYUT), 2016.— 420 c¢—  Pexum  pgocryma:
http://www.iprbookshop.ru/52212.html.— OBC «IPRbooks»
13.YmpaBieHue kKadyecTBOM [DJIEKTPOHHBINA pecypc]: YIeOHUK IS CTYIACHTOB BY30B, O0YJaIONTUXCS 10
CIEIUaTbHOCTAM dKOHOMUKKH W ympasienus/ C.JI. WnbenkoBa [u ap.].— DJICKTPOH. TEKCTOBBIC
nmaaHbele.— M.: IO BabocoB E.M. Ympasnenue nepcoHanoM [DNEKTPOHHEIN pecypc]: yaeOHOe mocooue
JUIS CTYJEHTOB BY30B IIO CIielnaabHOCTH «MeHemkMeHT»/ babocoB E.M., Baiinunosuu D.I'., bBabocoBa
E.C.— DnexrpoH. TekcToBble maHHbie.— MuHck: TerpaCuctemc, 2012.— 288 ¢.— Pexum mocrtyma:
http://www.iprbookshop.ru/28268.html.— OBC «IPRbooks»

B)nporpamMmmuoe obecniedenue, nHHOPMAITMOHHO-CITPABOYHEBIE CHCTEMBI U PECYPCHI CETH

«HTEepHET:!
Microsoft Word, Microsoft Excell
www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CtaBpomnosis 1 CTaBpOIOIBECKOTO Kpast

wwwDOSUG26.1u - nHGOpMaMOHHBIH OpTa

AN

12.MATEPUAJIBHO-TEXHUYECKAS BA3A IIPAKTUKHA
MartepuanbHO-TeXHHUECKOE 00ecieuyeHne CEPBUCHBIX MPEANPUSATHH: TEXHOJOTHMYECKOe 00OpYyAOBaHHE

MPEPUATHS, BKJIIOUEHHOTO B MPOIECC CEPBHUCHOW JEATEIBHOCTH, BBIXOI B cUCTeMy HHTepHeT;
oHCHBIE TOMENICHUS! CEPBUCHBIX NPEANPHATHH, COOTBETCTBYIOIIUE JCUCTBYIOIIMM CAaHUTAPHBIM U
MPOTHUBOIMIOKAPHBIM HOPMaM, a TaKkKe TpPeOOBAaHUSAM TEXHHUKH O€30MaCHOCTH TMPH MNPOBEACHUU
MIPOU3BOJICTBCHHBIX padoT.
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[Tpunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIIET'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (DaKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JTHEBHUK

MMPOU3BOICTBEHHOM ITPAKTUKHA

CepBucHas

(THIT TPAKTUKH)

Cmyoenma

D.U.0.

Hanpasnenus noocomosxu 43.03.02_Typuszm (Texnonozusn u opeanuzayus

MYPOnepamopCKux u mypa2eHmcKux yciye)

IIpooondcumenvbHocmb npaKmuKu

Mecmo npoeedenusi npakmuxu

Lozoeop Ne om«___ » 20 e

Cpoku npoxosicOeHusi NPaKkmuky ¢ « ___» 20 2no«_»

PyKO@OC)I/lme]Zb npakmukKu ont opeanusayuu

20 2

(momxHoCTh, @.M.0. MoAIHCH)
Pykosooumenv npakmuxu om uncmumyma

(momxuoCTh, @.1.0. MoATIHCH)

Crasponons, 20 T.
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1.

JHEBHUK ITPAKTUKHA

Coaepkanue NpaKTHKH

/1

Pazpnensr (3Tarmbn)
MPAKTUKA

Bupl yueOHOMN AeITEIbHOCTH
Ha TPaKTUKE, BKIIOYas
CaMOCTOSITEIbHYIO PabOTy U
00beM (B gacax)

[Tmarupyemsie pe3yabTaThl
MIPAKTHKH

HOZ[FOTOBI/ITCJ'IBHBII;’I
oTaIll

VYyactue B yCTaHOBOYHOM
KOH(epeHLINI
(2 gaca)

HHCBHI/IK 1 OTYCT IO MPAKTUKE

IIpoxoxnenue
MPOU3BOJICTBEHHOTO
MHCTPYKTaXa  00ydaromerocs
0 OXpaHe TpyAa, TEXHUKE
0e3omacHoOCTH, MoXapHOH
0e3omacHoOCTH, MpaBUIaM
BHYTPEHHETO TPYJOBOTO
pacmopsinka (2 Jaca)

Duxkcarus B
MIPaKTUKE

JTHEBHUKE

1o

[IpousBoaCTBEeHHBIN
aTan

W3ydyenne  HampaBlieHUH U
TCHJCHIMIA Pa3BUTUS OTPACIH,
OpraHHu3aIys KOTOPOH SIBJISETCS
0azoit MPaKTUKU B
MH()OPMALMOHHBIX HCTOYHHKAX
(10 gacoB)

OTYCT 10 MPAKTHUKE

H3ydenue ucTopuu cepBUCHOU
OpTraHM3aIlNY , CTPYKTYpa
OpraHu3anuy (CIyKOBbl,
OTJIETIBI), MECTO Ha PBIHKE YCIYT
(10 gacoB)

OTYECT I10 IMTPAKTHUKE

W3ydenune nanpasneHnit
JIeATeIbHOCTH CEPBUCHOM
opranuzanuu (5 9acoB)

OTYCT I10 MPAKTHUKE

Onpenenenne ocodbeHHOCTEH
B3aMIMOJICHCTBUS C
MOTPEOUTEISIMU YCIIYT (DTAIThI
obciyxuBanus) (15 gacos)

OTYCT 10 MPAKTHUKE

Onucanue TeXHOJOT U
obciykuBanus (20 yacoB)

OTYCT 1O MPAKTHUKE

OcymecTBieHne KOHTaKTa C
KITUCHTAMH JJIs1 PEIICHHSI
BO3HUKAOIIUX MTPOOIIEM
(10 gacoB)

OTYECT I10 ITPAKTHUKE

Ornmcanue TeXHOIOTUN
KOHTPOJIS Ka4eCTBa MpoIecca
CepBHCa, TAPaMETPOB
TEXHOJIOTMYECKUX MTPOLIECCOB
(10 gacoB) oTUeT MO MPAKTUKE

OTYECT I10 IMTPAKTHUKE

BeinosHeHue nopy4eHus
PYKOBOJUTEIS PAKTUKHU OT
opraHusanuu, coop
(bakTHYECKOTrOo MaTepuana
(180 gacon)

OTYCT U JHCBHUK 110 IIPAKTHUKE

3aKIIIOUYNTETHHBIA
sTal

Amnanu3 napopmaIuy,
MOJITOTOBKA OTYETA IO
npakTke (18 9acos)

I[HCBHI/II( " OTYET 11O IMPAaKTUKE
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3amuTa OT4eT 10 PAKTHKE
(2 gaca)

BricTynnienne Ha 3amure oTyeTa
10 TIPaKTHKE

4 NunuBuayanbHOE
3aJaHue Ha
MIPaKTUKY

HccnenoBanue mpoiieccon
TUBepcU(UKALINN B
OpraHU3alnK U pa3paboTka
NpeJIOKEHUH 10 JTalbHeuIen
TUBepCcU(DUKAIAN YCIYT
opraamzanmu (40 yacoB)

OT4eT 1Mo IpaKTHKe

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBano:

PykoBoauTens IpakTUKKU OT OpraHu3aluu

/N.0. Gamunus/

/N.0O. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IIPOBEJICHUS
1 WucTpykTax no oxpaHe Tpyaa, TEXHUKE 0€30MacHOCTH, MOKaPHOM
0€3011aCHOCTH, TIPaBUJIaM BHYTPEHHETO TPYAOBOTO pacropsiKa
2 N3ydyenne HampaBieHUW W TEHACHUMWA pa3BUTHS  OTPACIIH,
OopraHu3amysi  KOTOpOHl  sBisieTcss  0a30il  NMPaKTUKHU B
3 N3yuenne ncropuu CEpBUCHOM OPraHU3alUuU , CTPYKTypa
opraHu3aryu (CIy>x0bl, OTJIEbI), MECTO Ha PBIHKE yCIIYT
4 N3yueHne HarpaBiIeHU NEATENbHOCTH CEPBUCHON OpraHU3aluu
5 Omnpenenenre 0coOEHHOCTEH B3aMMOICHCTBHS C IOTPEOUTEISIMU
yCIyT (3TaIbl 00CITYKUBAHHUS)
6 Onucanne TEXHOJIOTHI 00CTYKUBaHUS
7 Ocy1iecTBiIeHNE KOHTAKTa C KIIMEHTAMHU JIJISl PEIICHUS] BO3HUKAIOIINX
npobsem
8 OnucaHue TEXHOJIOTMU KOHTPOJISI KaueCcTBa MpoIecca cepBuca,
[IapaMeTPOB TEXHOJIOTMYECKHUX IPOLIECCOB
9 BrinonHenue nopy4eHus: pyKOBOJIUTENS IPAKTUKHU OT OpraHU3aIluu
10 NunuBuayansHOE 3a1aHUE HA NMPakTUKy: VccnenoBaHue mpoueccoB

JTUBEpCU(PHUKALIMY B OPraHU3AIMH U pa3paboTKa MpeIoKeHUH 1o
JTanbHEHIeH TUBEepCU(PUKAIIMK YCITYT OpraHU3aIiH

PykoBoauTenb IpakTUKU OT UHCTUTYTA

PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0O. Gamunus/

/N.0. Gamunus/
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2. E:xxenneBHasi pabora

Jdennb Hara Coaepixanue padoThI OtMmeTka
NPAKTHKHU PYKOBOIUTEISA
NPAKTHKH 0
BBINOJHEHNHU
1
2
3
4
5
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3.XapakTepucTHKA HAa 00y4a0Ierocs o 0CBOCHNIO 00X U NPodecCHOHATBHBIX, B
TOM YHucJe 001enpodecCHOHATbHBIX KOMIIETEHIIUI B MEPUO/I MPOXOAKACHUS MPAKTUKH

PykoBoauTeNb MpakTUKK OT OpraHU3aluu

O00JICHOCIND noonuce U.0. Damunus
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[Ipunoxenue 2

ABTOHOMAHAA HEKOMMEPYECKAS OPTAHU3ALIA
BbICHIEI'O ObPA3OBAHNMA
«CEBEPO-KABKA3CKHNHN COLIUAJIbBHBIM UHCTUTY T»

ConuanabHO-IICUXO0JIOTMYeCKUl (haKyIbTET

Kadenpa nHoCTpaHHBIX S3bIKOB U TypU3Ma

OTYET 110 HPOPBB()I[CTBEHHOﬁ ITPAKTUKE
CepBucHas

(THN IPaKTHKK)

Beimonmam(a):
®amunus uMsi OTYECTBO
CTyZIeHT(Ka) ro Kypca

HaIlpaBJICHUA ITOATOTOBKHU

43.03.02 Typusm (TexHOIOTHS ¥ OpraHU3aUs
TYypONEPAaTOPCKUX U TYPAareHTCKUX YCIIyT)
TpyMIbI

PykoBoauTenb NpakTUKKA OT OpraHU3aluu:

nOONUCh, PamMunus u UHUYUABL, OOAIHCHOCHL

PykoBoguTenb NpakTUKU OT HHCTUTYTA:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTD

O1eHka 1Mo NpakTHUKeE:

OIICHKa IoAIMUCh

« » 20 1.

CraBponosb, 20 T.
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COJEPXXAHUE

1. HampaBieHuss M TEHIEHUUHM DPa3BUTUS OTPACIM, MNPEANPUATHE KOTOPOil
ABJISIETCS 0a30M MPAKTUKH (TEOPETUUECKUIN BOIIPOC)

2. XapakTepuCTHKa OpraHu3alMy, BKJIIOYEHHOH B TMPOLIECC CEPBUCHOM

NESTEIIbHOCTH

HanpaBiieHus AesITENbHOCTH OpraHU3aLiu

[Tporeccrl 00cay) KUBaHUS B OpraHU3aiiu chepsl ycayr

CepBUCHBIE TEXHOJIOTUHU, HCIOJb3yEMbIE B MpOILECCE OOCITYyKUBAHHS B

OpraHu3aIiu

6. KoMMyHHKanmuu B YCTHOW M THCBMEHHOM (opmax Ha pPYycCKOM U
MHOCTPAHHOM $SI3bIKaX C KJIIMEHTaMHU

7. KoHTposib KauecTBa mpolecca CepBHCA, NapaMETPOB TEXHOJOTMYECKUX
IIPOLIECCOB, UCIIOJIb3YEMBIX PECYPCOB

8. NnauBunyanpHoe 3ananue: JuBepcudukanuss CEpBUCHOM AESTEIBHOCTH B
OpraHu3aluu

\ AW
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